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INTRODUCTION: We previously reported consistent good outcome with the surgical
techniques of integration of our modified Z-epicanthoplasty with blepharoplasty. The aim of
this study is to evaluate the surgical outcome from the patient’s perspective using the patient
reported outcome measures (PROMS) and patient satisfaction score.

MATERIALS AND METHODS: A total of patients (n=164) underwent the surgery between
January 2008 to June 2013 were randomly selected to participate in this study. Standardized
patient satisfaction form (total score of 120) and validated PROMs questionnaires (total score
of 12) were sent to patients for completion. The PROMS consisted of domains which
assessed the severity of the scarring, pain, asymmetry, functional and appearances issues.
Non-responders were followed up by telephone reminders at 4 weeks later to maximize
response rate.

RESULTS: All the patients were females, ranging from 18 to 43 (mean =23) with a response
rate of 77.4% (n=127). Majority of patient reported good or excellent outcomes based on the
analysis of the results collected from the PROMs. Patients reported minimum or non-visible
scarring at both the inner canthus (94.5%) and the double eyelid surgical scar (92.9%)
respectively. Functional and appearance issues was minimum with 89.6% reported satisfied
with both domains. Patients reported concerns mainly on the asymmetry and the width of the
double fold (either too wide or too narrow). Of note, majority of patient reported either high or
very high satisfaction rate with a mean score of 104 out of 120 (p < 0.05).

CONCLUSION: Integration of our modified Z-epicanthoplasty with blepharoplasty yield good
outcome based on the results obtained from the patient report outcome measures, which
shown positive linear relationship to the patients’ satisfaction score. To the best of our
knowledge, this is the first attempt using the patient reported outcome measures in Asian
double eyelid surgery and we advocate its use to standardize the evaluation of post-operative
outcomes.



